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At Your Desk: Register your 
desktop computer at airs.fiu.edu to 
access FIU’s wired network.

On the Go: For wireless access 
on campus, download the Clean 
Access Agent by simply opening 
your Internet browser on campus, or 
by visiting cleanaccess.fiu.edu. Guest 
access is also available without 
having to download the Agent.

Off-Campus: Access your 
network drives and files when you 
are off campus through VPN by 
visiting vpn.fiu.edu.

More Info at:

uts.fiu.edu

Internet Access About the Division of 
Information Technology

Our Mission
 

To support FIU in its pursuit to 
become a leading student-centered 
urban public research university that 
is locally and globally engaged by 
providing leadership, consultation, 
service and secure access for the 

use of technology. 
 

Our Web sites
 

Division of IT
it.fiu.edu

 
University Technology Services

uts.fiu.edu
 

IT Security Office
security.fiu.edu

 
CIARA

ciara.fiu.edu
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• Educational Technology Services
• Email Services
• Enterprise Systems Support
• Telephone Equipment & Service
• Internet / Networking Services
• Customer Support Center
• Media Equipment Services
• IT Security Awareness Training
• Web / Graphic Design
• Video Production
• Software Purchases / Support
• Computer Repairs & Upgrades
• Photography

Need Help?
call 305.348.2284

or visit
uts.fiu.edu

The Division of IT is FIU’s 
central technology resource 
provider. Some of the 
services we provide are: 

Services Provided by the Division of IT
Essential Services for New Employees

FIU Faculty/Staff Computer Accounts– To request a new computer or email account, visit the “Account 
Forms” section of the UTS Web site (located under the Faculty/Staff tab) and complete a “New Account Form.” Once your account 
is created, you can manage your username and password for multiple systems from one location by visiting myaccounts.fiu.edu.

Telephone / Voice Mail Services- The VoIP Telephone system is installed at all campuses and sites and hosts a 
variety of features. Voicemail is a feature available upon request and can be accessed from your VoIP telephone or by calling 
305.348.8000 from any phone. To request a new line, acquire an existing telephone, or set up voicemail, please contact the UTS 
Support Center. More information can be found in the “Telephone / Voice Services” section of the UTS Web site.

Desktop Computer Support– Support in the areas of software installations, network connections/configurations, 
and general computer and phone troubleshooting are available through the UTS Support Center. This serves as the central contact 
channel for the Division of IT. You can reach the UTS Support Center by calling 305.348.2284 or by visiting uts.fiu.edu. Online 
help is available via Chat and through our Automated Service Request system.

Software Applications– Take advantage of discounted software right on campus. Software applications are purchased 
via University-wide licenses and are therefore available at considerable savings to FIU departments. Faculty and Staff can even take 
advantage of these low prices for their personal computers. Prices vary for the type of use. For a complete listing of available 
software for FIU departments, visit the “Software” section of the UTS website (located under the Faculty/Staff tab). To purchase 
software for personal use, log in to shoputs.fiu.edu.

Computer Repairs & Upgrades-  If your personal or FIU-owned computer is not functioning properly, we can 
help. Support in the areas of hardware troubleshooting, repairs of computer systems, printers, monitors, and associated peripherals 
are available at considerable discounts. We even cover HP, Dell, and Apple warranties. Plus, every service comes with a 30-day 
guarantee. For more information, visit the “Hardware” section of the UTS website.

Educational Technology Services-  Support for faculty is available for enhancing the learning experience 
through the use of technology. Through the Resource Center for Educational Technology, faculty have access to a suite of 
resources and support needed for teaching with technology, including: training workshops, online course development and 
delivery, flatbed and film scanning, and a variety of software to support your creative goals. Photography, broadcast video produc-
tion, and instructional design and graphics are also available. The Resource Center is located in GL 150. For assistance over the 
phone, please call 305.348.2814.


